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Complaint 4 week holding letter

Name and address of Client

Date

Dear [


]

Your complaint about XYZ IFA Limited

Further to my letter of [date of latest correspondence], I am still investigating the detail of your complaint. This is due to [insert reason for delay].

I apologise for the delay, and thank you for your patience. I will write to you again as soon as possible, and at latest within eight weeks of the date we received your complaint.

If you have any queries about this please call me at the number above.

Yours Sincerely

[


]
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