Essentials 

Complaint 8 week holding letter

Name and address of Client

Date

Dear [


]

Your complaint about XYZ IFA Limited

Further to my letter of [date of latest correspondence], I am sorry that I have still been unable to write to you with the results of my investigation. This is due to [insert reason for the delay]. I apologise for the delay, and hope to be able to respond to you within [insert expected response time]. Thank you for your continued patience.

If you are dissatisfied with the progress of the investigation into your complaint, you may refer your complaint to the Financial Ombudsman Service.  For more information, please read the enclosed guide ‘Want to take your complaint further?’
The address of the Financial Ombudsman Service is:

Financial Ombudsman Service

Exchange Tower
London   E14 9SR

If you have any queries about this please call me at the number above.

Yours Sincerely

[


]
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