Essentials 


Complaints - General Log 

FOS = complaint referred to FOS

A, O, F = Acknowledgement/Ongoing/Final Response

Type = Advice (Adv) / Administration (Admin)


	No
	Date of complaint
	Complainant’s Name
	Adviser’s name
	Complaint detail
	Type
	3-day

(A/O/F)


	Updates

(list dates)
	8-week

(O/F)


	FOS?
	Uphold / Reject
	Redress if Uphold
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Complaint types: Overcharging; Delays; Other admin; Misleading advice; Failure to carry out instructions; Poor customer service; Misleading advertising; Disputes over sums/amounts; Switching/Churning; Breach of contract; Arrears handling; Other (please specify).
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