Essentials

Drawdown Aims and Objectives Checklist
This checklist should be used when you are recommending the move to Drawdown for your clients for the first time. It can be used to help with your advice process and we recommend that you keep this checklist in the customer file with any other supporting documents.  It is not intended to provide the sole information relating to a client recommendation.

	Client name:
	

	
	

	Adviser name:
	

	
	

	Drawdown file:
	


	1. Client concerns about their drawdown investment 


	How does the client feel about investment volatility?
	
	

	Is investment volatility a concern?
	Yes (
	No (

	Is avoidance of capital loss a priority?
	Yes (
	No (

	Has the client experienced investment volatility?
	Yes (
	No (

	Does the client have short term concerns about the markets?
	Yes (
	No (

	Does the client have longer term concerns?
	Yes (
	No (

	Assessment of risk:

	Has the client reviewed their attitude to risk (ATR)?
	Yes (
	No (

	Have you explained the concept of risk in a way that your client is likely to understand?
	Yes (
	No (

	   Have you assessed risk for the client?
	Yes (
	No (

	   Have you described risk to the client?
	Yes (
	No (

	   Have you discussed risk with the client?
	Yes (
	No (

	Retail conduct risk outlook factors:

	Does the client understand:
	Has the client considered:

	(
	The effect of insufficient fund growth i.e. capital erosion
	(
	Existing and prospective outgoings

	(
	Annuity rates may be less in the future
	(
	Tax status now and in the future

	(
	High levels of income might not be sustainable
	(
	Death benefit provision

	(
	Investment returns maybe less than those shown in the illustration
	(
	Health status and view on longevity

	
	
	(
	Future annuity rates and product design

	Additional comments:

	


	2. Client’s retirement aims and objectives


What are their retirement goals?

(e.g. Holiday of a lifetime / pay off mortgage / support children or grandchildren/new activities or pastimes)

	


How much tax-free cash is required, why and when?

	


How much income is required, why, when and for how long?

	


What investment growth rate is required to sustain income?

	


Has inflation risk been considered?

	


Which of the following are key priorities?

	(
	Protection from fund volatility
	(
	Reduced risk to capital

	(
	Charges
	(
	Governance

	(
	Performance
	(
	Financial Strength

	(
	Flexible access to capital and income
	(
	Access to guaranteed

	(
	Free access to drawdown from personal pension
	(
	Appropriate funds available

	(
	Sustainability of income
	(
	SIPP functionality

	Additional comments:

	


	3. Existing pension investments


Name of provider / type of arrangement?


       Current value
	A.
	
	

	
	
	

	B.
	
	

	
	
	

	C.
	
	


	Are there additional assets or savings that will generate an income?
	Yes (
	No (

	Does the current arrangement provide access to drawdown that matches the client’s attitude to risk (ATR) and objectives? * 
	Yes (
	No (


	What additional features are important to the client that aren’t available on their
existing plan?

Wider fund range including
	

	(
	Access to drawdown at no additional cost
	(
	Access to guaranteed funds

	(
	Access to SIPP investments (if appropriate)
	(
	Access to smoothed funds

	(
	Flexible access to capital and income
	(
	External fund links

	* Additional Comments:

	


	4. Key advice areas


	Have the client’s outgoings been assessed?
	Yes (
	No (


What other relevant factors have been explored?

	


	Can the client’s retirement goals be met?
	Yes (
	No (


If no, what actions can be taken to address the shortfall or can their income or tax-free cash requirements be adjusted?

	


Why was drawdown recommended?

	


What other options were discounted and explored?

	


Is there evidence on file that;

	You have extensively explained the risk associated with Income Drawdown? (see Section 1 above)
	Yes (
	No (

	You have explained the importance of reviews?
	Yes (
	No (

	Recommendations match the client objectives, ATR and capacity for loss? (see Q2)
	Yes (
	No (


	5. Establishing the clients aims & objectives - Summary


Specific (e.g. To achieve #x for Y years and why?)

	


Measurable (e.g. Delivery of sustainable income stream and ad hoc withdrawals at appropriate level)

	


Action related (e.g. Consider switch to provider that offers predictable income stream and volatility reduction)

	


Realistic (e.g. Adviser to fully assess ATR/Objectives and produce provider shortlisting for further discussion)

	


Time Related (e.g. The aspirational retirement income should be #x for Y years)

	


Adviser to check against FCA factsheet on ATR assessment:

www.fsa.gov.uk/smallfirms/resources/factsheets/pdfs/ATR_prompt.pdf
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