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Due Diligence questions for outsourcing DB pension transfer business to a 3rd party IFA

Key DD questions for DB pension transfer firm:

Can you have sight of

· Their advice process and who does what

· Their contract with you

· Their contract with the client

· A pro forma fact find (to ensure the right information is collected)

· A template suitability letter

Can they confirm, reference PI cover

· What the DB pension transfer sub-limit is

· What the DB transfer excess is

· When their renewal date is

Can they confirm the outcome of their business stability risk review FCA FG20-01? 

You will need to visit the Companies House website to see their financials so that you can see their P&L and balance sheets in order to assess the strength of their balance sheet. The P&L will give turnover, so you can calculate Cap ad threshold - you can then add the exclusion and excess bolt on if they give you the sub-limit and excess figures - and the balance sheet will give you regulatory capital and liquid capital figures.

Re their advice process

· Do they do the triage, or do you? 

· If they do it, does it confirm costs of the process?

· How do they assess whether a client is suitable to move forward into advice following triage?

· Do they insist on collecting fees if their advice is not to transfer?

· Does their suitability assessment start with an examination of whether the DB pension works?

· Do they routinely assess life cover as an alternative where death benefits are a driver to transfer?

Do they routinely obtain annuity quotes (both level and mirror) where the client needs to cover fixed costs?
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